Troubleshooting: Expired
Credential Offer

e From the moment of the creation of a new Credential the link for the Credential Subject to download
the Credential have a lifespan of 72 hours. If the Credential Subject didn't download the Credential in
that time or fails to do it there is an option to send a fresh e-mail notification to the Credential Subject
with the instruction and a new functional link to start the process. To do so click on the status of the
Credential to access its details.
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e In the details view click the "Send Reminder" button.
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e The Credential Subject will receive the new email notification to start de process again.

m your new credential

Dear joe doe,

IN2 INGENIERIA DE LA INFORMACION SOCIEDAD LIMITADA has generated your

credential. Please follow the next steps to activate it:

1. Scan the QR code to access DOME Wallet, register and log in.

Cannot scan the QR code? Click the following link to access the DOME Wallet directly:

2. Once registered, click the button below to start the activation process.

Start Activation

This link is valid for the next 72 hours.

For any other issues you can contact the technical support team by creating a ticket on ticketing system

Revision #1
Created 20 March 2025 16:09:35 by Roger Miret
Updated 20 March 2025 16:09:43 by Roger Miret



https://knowledgebase.dome-marketplace-prd.org/uploads/images/gallery/2025-03/EOPimage.png
https://knowledgebase.dome-marketplace-prd.org/uploads/images/gallery/2025-03/8Yvimage.png
https://ticketing.dome-marketplace-prd.org/

